
 

Pricing effective August 1st, 2026 

IPS Service Technician Call-Out Charges Standard Rate 
(Excl. GST) 

Metro Call Out & 1st Hour  
(within 80 Kms of Sydney CBD) 

$495.00 

Additional hours  
(Charged in 15 minute Increments) 

$375 per Hour 

Additional travel per hour  
(incl. ground transport & personnel costs – charged in 15 min. Increments) 

$165 per Hour 

 

Remote Online Diagnostic & Telephone Support  
(Charged in 15 minute increments of $45) 

$180 per Hour 

iPhoto – IPS Q.C. Quality Monitoring Service  
(Not including cost of Kodak C-41 Control Strips) 

$75 per Strip 

iPhoto Remote Wide Format Media Profile Service  
(Not including cost of mailing swatch to iPhoto) 

$330 per Profile 

 

Special Discounted Service Charges for Current IPS Customers  

(Current IPS Customers Purchase 100% of Ink & Paper Consumables on a Regular Monthly basis) 

Special Rate 
(Excl. GST) 

The pricing shown in the table below was effective 1 August, 2026  

Metro Call Out & 1st Hour  
(Within 80 Kms of Sydney CBD) 

$340.00 

Additional hours  
(Charged in 15-Minute increments) 

$250 per Hour 

Additional travel per Hour  
(Incl. ground transport & personnel costs – Charged in 15 min. Increments) 

$110 per Hour 

 

Remote online Diagnostic & Telephone Support  
(Charged in 15-Minute Increments of $30.00) 

$120 per Hour 

iPhoto – IPS Q.C. Quality Monitoring Service - (NB - Free for IPS Chemistry Purchasers)  
(Not including Cost of Kodak C-41 Control Strips) 

$50 per Strip 

iPhoto Remote Wide Format Media Profile Service - (NB - Free for IPS Media Purchasers)   
(Not including Cost of Mailing Swatch to iPhoto) 

$220 per Profile 

 

 

 


