
May, 2021

Standard
Rate

Excl. GST

Service Call-out Charges

Metro call out & 1st hour (within 80kms of Sydney CBD) $300
Additional hours (charged in 15 min increments) $130 / Hr

Additional travel per hour  (including ground transport & personnel costs - charged in 15 min increments) $100 / Hr

Remote online Diagnostic & Telephone Support (Charged in 15min increments of $25) $100 / Hr

iPhoto - IPS Q.C. Quality Monitoring Service (Not including cost of Control Strips) $45 / Strip

iPhoto Remote Wide Format Media Profile Service (Not including cost of mailing swatch to iPhoto) $195 / Profile

Annual* Remote Online & Phone  Support, Profiling & QC Package

Subscribe & Save - See the below example of Services charged at the Standard Rates
Standard

Rate
(+GST)

Service Example:

20x 15min Remote online Diagnostic & Telephone Support   (charged in 15min increments of $25) $500

iPHOTO SERVICE RATE CARD

NEW Subscribe & Save with iPhoto Annual* Tech Support: 

Remote Online & Phone  Support, Profiling & QC Package

ONLY $995 (+GST)

ANNUAL*
REMOTE SUPPORT 
FOR ONLY $995 (+GST)

20x 15min Remote online Diagnostic & Telephone Support   (charged in 15min increments of $25) $500

10x iPhoto - IPS Q.C. Quality Monitoring Service    (charged @ $45 / Control Strip) $450

5x iPhoto Remote Wide Format Media Profile Service   (charge does not include cost of mailing swatch to iPhoto) $975

NORMAL TOTAL ANNUAL COST @ iPhoto Major Customer : $1,925

All Prices exclude GST. Prices valid as at 14 May 2021 and subject to change without notice

*Support offered under the iPhoto Online Tech Support package  is provided  subject to iPhoto’s “Fair Use’ Policy, 

which is available at www.iphoto.net.au on iPhoto’s website


